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Burnout syndrome merupakan kumpulan gejala akibat kelelahan fisik dan 
emosional sehingga dapat menyebabkan kurangnya konsentrasi, penurunan 
konsep diri serta perilaku kerja yang negatif. Perawat tidak mampu beradaptasi 
dengan tuntutan kerja dan stressor yang tinggi maka akan memberikan dampak 
negatif berupa gejala fisiologis, psikologis, dan perilaku. Dilihat dari gejala 
psikologis, stres kerja dapat mengakibatkan ketidakpuasan. Burnout syndrome 
terdiri dari dimensi kelelahan emosional, depersonalisasi, dan capaian diri. Faktor-
faktor yang mempengaruhi burnout syndrome meliputi individual effort factors, 
organizational effort factors dan work environment.  
Penelitian ini bertujuan untuk menganalisis faktor penyebab burnout 
syndrome dan pengaruhnya terhadap job satisfaction perawat di Rumah Sakit 
Petrokimia Gresik. Job satisfaction atau kepuasan kerja merupakan perasaan 
seseorang terhadap pekerjaannya. Kepuasan kerja berhubungan dengan motivasi, 
hubungan positif, dan berhentinya karyawan (turnover). Perputaran karyawan 
dapat dikurangi dengan meningkatkan kepuasan kerja. Ketidakhadiran (absences) 
karyawan yang merasa kurang puas terhadap pekerjaannya cenderung tingkat 
ketidakhadirannya tinggi. Variabel yang diteliti dalam kepuasan kerja meliputi 
prestasi, tanggung jawab, pengembangan diri, penghargaan, pekerjaan, gaji, 
supervisi, hubungan dengan rekan kerja, kebijakan rumah sakit, kondisi kerja.  
Desain penelitian menggunakan cross sectional. Populasi dalam penelitian 
ini adalah seluruh perawat yang bekerja di Rumah Sakit Petrokimia Gresik 
sebanyak 140 perawat. Teknik pengambilan sampel yang digunakan adalah 
proportionate stratified random sampling. Sampel dalam penelitian ini 
sejumlah 104 perawat. Pengumpulan data menggunakan kuesioner. Analisa 
data menggunakan uji statistik regresi linier berganda.   
Hasil penelitian diketahui bahwa individual effort factors tidak 
berpengaruh terhadap burnout syndrome (p = 0,821; β = -0,020). Sedangkan 
organizational effort factors (p = 0,00; β = -0,567) dan work environment (p = 
0,005; β = -0,223) memiliki pengaruh terhadap burnout syndrome. Individual 
effort factors (p = 0,134; β = 0,146) tidak berpengaruh terhadap job satisfaction. 
Sedangkan organizational effort factors (p = 0,00; β = 0,388)  dan work 
environment (p = 0,006; β = 0,238) memiliki pengaruh terhadap job satisfaction. 
Burnout syndrome berpengaruh terhadap job satisfaction (p = 0,000; β = -0,613).  
Organizational effort factors mempunyai pengaruh terhadap burnout 
syndrome, semakin baik organizational effort factors maka semakin rendah 
burnout syndrome yang terjadi pada perawat. Hal ini disebabkan karena perawat 
memiliki dukungan yang tinggi dari atasan, situasi kerja yang kondusif dan 
dukungan yang baik dari rekan kerja. Work environment berpengaruh terhadap 
burnout syndrome, semakin baik lingkungan kerja perawat maka burnout 
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syndrome yang terjadi pada perawat semakin rendah. Sedangkan individual effort 
factor tidak berpengaruh terhadap burnout syndrome dan job satisfaction. 
 Burnout syndrome berpengaruh negatif terhadap job satisfaction, artinya 
semakin rendah burnout syndrome maka akan meningkatkan job satisfaction 
perawat. Hal ini disebabkan karena prestasi yang tinggi dari perawat 
menyebabkan tingkat kepuasan kerja meningkat sehingga dapat menurunkan 
burnout syndrome yang terjadi pada perawat. Sedangkan, organizational effort 
factors dan work environment memiliki pengaruh positif terhadap job satisfaction, 
maka semakin baik organizational effort factors dan work environment akan 
semakin meningkatkan job satisfaction perawat. Hal ini disebabkan situasi kerja 
yang mendukung serta support dari atasan dan rekan kerja mampu memotivasi 
perawat untuk mengembangkan diri dengan baik selama bekerja di Rumah Sakit 
Petrokimia Gresik, sehingga tingkat kepuasan kerja meningkat.  
Kesimpulan dalam penelitian ini adalah individu perawat di Rumah Sakit 
Petrokimia Gresik memiliki kreatifitas dan etos kerja yang tinggi sehingga mampu 
beradaptasi dalam segala situasi. Burnout syndrome yang rendah menyebabkan 
kepuasan kerja perawat meningkat. Burnout syndrome yang rendah diperoleh dari 
dukungan organisasi dan lingkungan kerja yang baik. Burnout syndrome yang 
rendah dapat meningkatkan kepuasan kerja.  
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EXECUTIVE SUMMARY 
 
ANALYSIS FACTOR OF BURNOUT SYNDROME AND JOB 
SATISFACTION IN NURSES AT PETROKIMIA GRESIK HOSPITAL 
 
By : Esti Andarini  
 
Burnout syndrome is a collection of symptoms due to physical and 
emotional fatigue that can cause a lack of concentration, decreased self-concept 
and negative work behavior. Nurses are not able to adapt to work demands and 
high stressors, it will have a negative impact in the form of physiological, 
psychological and behavioral symptoms. Judging from psychological symptoms, 
work stress can lead to dissatisfaction. Burnout syndrome consists of dimensions 
of emotional exhaustion, depersonalization, and self-achievement. The factors that 
influence burnout syndrome include individual effort factors, organizational effort 
factors, and work environment. 
This study was aim to analyze the causes of burnout syndrome and the 
effect on job satisfaction of nurses at Petrokimia Gresik Hospital. Job satisfaction 
is a person's feeling towards his job. Job satisfaction is related to motivation, 
positive relationships, and employee cessation (turnover). Employee turnover can 
be reduced by increasing job satisfaction. Absences of employees who feel less 
satisfied with their jobs tend to be high absenteeism. Variables examined in job 
satisfaction include achievement, responsibility, self-development, appreciation, 
work, salary, supervision, relationships with colleagues, hospital policies, working 
conditions. 
Research design used cross-sectional. The population in this study were all 
nurses who worked at Petrokimia Gresik Hospital as many as 140 nurses. The 
sampling technique used was proportionate stratified random sampling. The 
sample in this study were 104 nurses. Data collection used a questionnaire. Data 
analysis used multiple linear regression statistical test. 
The results showed that individual effort factors had no effect on burnout 
syndrome (p = 0.821; β = -0.020). While organizational effort factors (p = 0.00; β 
= -0.567) and work environment (p = 0.005; β = -0.223) had an effect on burnout 
syndrome. Individual effort factors (p = 0.134; β = 0.146) had no affect on job 
satisfaction. While organizational effort factors (p = 0.00; β = 0.388) and work 
environment (p = 0.006; β = 0.238) hadan effect on job satisfaction. Burnout 
syndrome affects job satisfaction (p = 0,000; β = -0,613). 
Organizational effort factors have an influence on burnout syndrome, the 
better organizational effort factors, the lower the burnout syndrome that occurs in 
nurses. This is because nurses have high support from superiors, a conducive 
work situation and good support from colleagues. Work environment affects 
burnout syndrome, the better the nurse's work environment, the lower the burnout 
syndrome that occurs in the nurse. While individual effort factor has no effect on 
burnout syndrome and job satisfaction. 
 Burnout syndrome negatively affects job satisfaction, meaning that the 
lower the burnout syndrome will increase job satisfaction nurses. This is due to 
the high achievement of nurses causing increased levels of job satisfaction so that 
it can reduce the burnout syndrome that occurs in nurses. Whereas organizational 
IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA
TESIS
ANALISIS FAKTOR PENYEBAB...
ESTI ANDARINI
xii 
 
effort factors and work environment have a positive influence on job satisfaction, 
the better organizational effort factors and work environment will increase the job 
satisfaction of nurses. This is due to work situations that support and support from 
superiors and co-workers can motivate nurses to develop themselves well while 
working at the Petrokimia Gresik Hospital, so that the level of job satisfaction 
increases. 
The conclusion in this study is the individual nurses at Petrokimia Gresik 
Hospital have high creativity and work ethic so that they are able to adapt to all 
situations. Low burnout syndrome causes increased job satisfaction among nurses. 
Low burnout syndrome is obtained from organizational support and a good work 
environment. Low burnout syndrome can increase job satisfaction. 
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ABSTRAK 
 
ANALISIS FAKTOR PENYEBAB BURNOUT SYNDROME DAN JOB 
SATISFACTION PERAWAT DI RUMAH SAKIT PETROKIMIA GRESIK  
 
Oleh : Esti Andarini  
 
 
Pendahuluan: Stressor tinggi yang sering dialami oleh perawat sebagai 
kondisi dalam upaya penyelamatan pasien, mengerjakan rutinitas, ruang kerja 
yang padat, jumlah pasien yang banyak, dan harus bertindak cepat dalam 
menangani kebutuhan pasien. Tenaga kesehatan profesional seperti perawat secara 
langsung berinteraksi dengan pasien dalam jangka waktu yang lama dan terus 
menerus dapat menimbulkan terjadinya gejala burnout. Perawat tidak mampu 
beradaptasi pada situasi dengan tekanan kerja tinggi dan berlangsung terus 
menerus dalam intensitas tinggi, maka inilah yang disebut dengan burnout. 
Tujuan penelitian untuk menganalisis faktor penyebab burnout syndrome dan 
pengaruhnya terhadap job satisfaction pada perawat di Rumah Sakit Petrokimia 
Gresik. Metode: Desain penelitian adalah observasional. Populasi sebanyak 140 
perawat yang bekerja di Rumah Sakit Petrokimia Gresik dengan menggunakan 
teknik proportionate stratified random sampling. Sampel yang diperoleh 104 
perawat. Analisa data menggunakan uji statistik Regresi Linier Berganda. 
Hasil: Individual Effort Factors tidak berpengaruh terhadap burnout syndrome 
dan kepuasan kerja. Organizational Effort Factors, dan Work environment 
memiliki pengaruh terhadap Burnout Syndrome dan kepuasan kerja. Sedangkan 
Burnout Syndrome memiliki pengaruh terhadap kepuasan kerja. Diskusi: 
Menurunkan burnout syndrome yang terjadi pada perawat dapat dengan cara 
meningkatkan organizational effort factors. Perawat dapat memberikan dukungan 
kepada rekan kerja, menciptakan lingkungan kerja yang nyaman, dan menciptakan 
suasana kerja secara kekeluargaan. 
 
Kata Kunci: pressure, effort, environment 
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ABSTRACT 
 
ANALYSIS FACTOR OF BURNOUT SYNDROME AND JOB 
SATISFACTION IN NURSES AT PETROKIMIA GRESIK HOSPITAL 
 
By : Esti Andarini  
 
 
Introduction: The high stressor often experienced by the nurse as a condition in 
the patient's rescue effort, working routine, crowded workspace, a large number of 
patients, and must act quickly in addressing the needs of the patient. Professional 
health workers such as nurses directly interact with patients for a long time and 
continuously can cause burnout symptoms. Nurses are not able to adapt the 
situations with high working pressures and take place continuously in high 
intensity, then this is called a burnout. This study was aim to analyze the causes of 
burnout syndrome and its effect on job satisfaction at nurses at Petrokimia Gresik 
Hospital. Methods: The design of this study was observational. Population and 
sample counted 104 nurses working in Petrokimia Gresik Hospital. Sampling  
used proportionate stratified random sampling technique. Data analysis used 
multiple linear regression test. Results: Individual Effort Factors had no effect on 
burnout syndrome and job satisfaction. Organizational Effort Factors and Work 
environments had an influence on Burnout Syndrome and job satisfaction. While 
Burnout Syndrome had an influence on job satisfaction. Discussion: Reducing 
burnout syndrome that occurs in nurses can be solve by increasing organizational 
effort factors. Nurses can provide support to others, create a comfortable work 
environment, and create a working atmosphere like in a family. 
 
Keywords: pressure, effort, environment 
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